
Appendix 17 (a) 
 

Flowchart: reporting procedures 
 
CWO – Club Welfare Officer 
AWO – Athlete Welfare Officer 
 

 

 

 

 

 

 
CONCERN ABOUT CHILD’S 

WELFARE 

STAY CALM, REASSURE THE 

CHILD.  DON’T PROMISE 
CONFIDENTIALITY.  KEEP 
QUESTIONS TO A MINIMUM 

IS THE CHILD IN NEED OF 
MEDICAL TREATMENT? YES 

  

 

TAKE TO HOSPITAL 
OR CALL AMBULANCE 

NO 

  

 

REPORT CONCERNS TO 

HEADTEACHER, FACILITY 
MANAGER, LOCAL 

AUTHORITY 
DEVELOPMENT MANAGER  

IF YOU HAVE SERIOUS 

CONCERNS AND CAN’T 
CONTACT CWO/AWO 

MAKE DIRECT CONTACT 
WITH POLICE, SOCIAL 

WORK OR CHILDREN 1ST 
FOR ADVICE 

REPORT 

CONCERNS 
TO CWO 

REPORT 

CONCERNS 
TO AWO 

COMPLETE REPORT FORM / MAKE A FULL 
WRITTEN REPORT AS SOON AS POSSIBLE 


