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=~m SURVEY RESULTS

Thanks to the participation of 199 members, the survey highlights the answers of 10% of
triathlonscotland members. This figure is representative because the results have been compared
(concerning age groups and gender) with those of the equity form and they are matching.

Tables and graphics have been chosen to present the answers with simplicity when it was
possible.

Some members have chosen not to answer all questions (maybe by lack of time or simply
because they did not see it or miss it), nevertheless we can observe that missing answers are not
repeated by the same group of people.

We are waiting for Bicycle works to give us the 3 prices. Once we got them we will inform the
winners and ship their prices to them. Here are the 3 winners :

Ist place : N°76 : Julia Hector (member number : RO0O0061)

2nd place : N°134 Izzy Scott Moncrieff (member number : R0O00596)

3rd place : N°92 Morag Hay (member number : RO00506)

Club participation

1%
2%

/ i Eg%
5% ‘

13%
3% 17%

m Ayrodynamic Tri m Border Tri
O East Fife Tri 0O Edinburgh RC Bicycle Works
m Edinburgh Triathletes @ Edinburgh University Tri
m Fleet Feet o Glasgow Tri
m Peebles Tri m Pentland Triathletes
O RAF Tri m Stirling Tri
m Three Peaks Tri m Tri Talk
m West Lothian Tri




199 observations

How did you first find out about triathlonscotland ?

How did you first find out about triathlonscotland ?

Through my triathlon Club

Through Internet

Through a leaflet

Through triathlonscotland Newsletter

Through Friends

Total

Are you a triathlon club member ?

Are you a triathlon club member ?

yes 79| 57.7%
no (If no answer Q9) 58| 42.3%
Total 137/100.0%

TriathlonScotland
Are you a triathlonscotland race
licence holder ?

Are you a triathlonscotland race licence

47| 27.6% %?7.6% holder ?

56| 32.9% %

? 82.9% yes 105| 76.1% 76.1%
17| 10.0% %
o (P 10.0% no 33| 23.9%| ™ 23.9%
O, )
9 53% 5.3% Total|  138)100.0%
41| 24.1% 24.1%
170|100.0%
0 Do you think it is important to join
triathlonscotland ?
Do you think it is important to join
triathlonscotland ?
57.7% yes 117| 84.2% 84.2%
42.3% no 22| 15.8% 15.8%

Total 139/100.0%

Were you aware of all these services?

Were you aware of all these services ?

yes 56| 40.6% 40.6%
no 82| 59.4% 59.4%
Total 138/100.0%

I am not in a triathlon club because :

| am not in a triathlon club because :

| prefer to train alone 23| 21.9% 21.9%
No club near my home 31| 29.5% 29.5%
| am a member of another sports club 27| 25.7% 25.7%
Novice, or just want to race 24| 22.9% 22.9%
Total 105(100.0%

What do you think should be the stategic focus of
triathlonscotland ? Please rank the propositions by
priority order, from 1 to 5 (5 = very important)

What do you think should be the stategic focus of
triathlonscotland ? Please rank the propositions by priority order,

How often do you race per year in
triathlonscotland sanctioned events?

How often do you race per year in
triathlonscotland sanctioned events?

from 1 to 5 (5 = very important)

Performance 133| 20.2% 20.2%
Club and event development 140| 21.3% 21.3%
Youth developement 138| 21.0% 21.0%
Member services 136| 20.7% 20.7%
Awareness and sponsoring 110| 16.7% 16.7%
Total 657 100.0%

Once 24| 15.1% ! 15.1%

2-5 87| 54.7% 54.7%
6-10 42| 26.4% 26.4%

11+ 6| 3.8%| §3.8%

Total 159 100.0%

How much do you spend on equipment,
training and racing for triathlon per year ?

triathlonscotland ?

Would you like to get new services from

How much do you spend on equipment, training
and racing for triathlon per year ?

Would you like to get new services from triathlonscotland ?

yes 103| 75.7%
no (If no answer Q37) 33| 24.3%
Total 136 |100.0%

24.3%

75.7%

< £250 36| 25.7% 25.7%
£250 - 500 52| 37.1% % 37.1%
£500 - 1500 43| 30.7% 30.7%
£1500+ 9| 6.4% 6.4%

Total 140|100.0%




What services do you think a triathlonscotland race licence provides ?
What services do you think a triathlonscotland race licence provides ?
Voting right and representation tow ards scottish and british sports 81| 9.4% 9.4%
New sletter + Website and Forum access 129| 15.0% 15.0%
Commercial discounts 72| 8.4% 8.4%
Reduced race entry fee costs 135| 15.7% 15.7%
Public liability Insurance 101, 11.8% 11.8%
Personnal Accident Insurance 71| 8.3% 8.3%
Higibility for national teams/squads/championships 86| 10.0% 10.0%
Club ranking Series and Individual rankings results 95| 11.1% 11.1%
Preferential rate for organised coaching and training 47| 5.5%
legal advice 41| 4.8%
Total 858|100.0%

Please rate the importance of : Voting right
and national representation

Please rate the importance of : Newsletter

Please rate the importance of : Voting right and
national representation

Please rate the importance of : New sletter

Moyenne = 2.62 'Important’

Not important 14| 9.9%

little importance 45| 31.7% 31.7%
Important 64| 45.1% 451%
Very important 19| 13.4%

Total 142|100.0%

Moyenne = 2.91 'Important’

Not important 3| 22%
little importance 28| 20.1%
Important 86| 61.9% 61.9%
Very important 22| 15.8%
Total 139(100.0%

Please rate the importance of : Reduced race
entry fee costs

Please rate the importance of : Commercial
discounts

Please rate the importance of : Reduced race entry
fee costs

Please rate the importance of : Commercial
discounts

Moyenne = 3.35 'Important’

Not important 4| 2.9% §2.9%

little importance 13| 9.4% 9.4%
Important 53| 38.1% 38.1%
Very important 69| 49.6% 49.6%
Total 139(100.0%

Moyenne = 2.58 'Important’

Not important 9| 6.5% 6.5%

little importance 52| 37.7% 37.7%
Important 65| 47.1% 471%
Very important 12| 8.7% 8.7%

Total 138|100.0%

Do you think volunteering would be
more succesful if it was rewarded ?

Do you think volunteering w ould be more
succesful if it was rew arded ?

yes 78| 60.0% 60.0%
no 52| 40.0% 40.0%
Total 130/ 100.0%

Please rate the importance of : Legal advice

Please rate the importance of : Legal advice

Moyenne = 2.66 'Important’

Not important 15| 10.8% 10.8%

little importance 41| 29.5% 29.5%
Important 59| 42.4% 42.4%,
Very important 24| 17.3% 17.3%
Total 139|100.0%




Please rate the importance of : Public liability
Insurance

Please rate the importance of : Personal
Accident Insurance

Please rate the importance of : Public liability
Insurance

Please rate the importance of : Personal Accident
Insurance

Moyenne = 3.45 'Important’

Not important 6| 4.3%

little importance 7| 51%

Important 44| 31.9% 31.9%
Very important 81| 58.7% 58.7%
Total 138|100.0%

Moyenne = 3.35 'Important’

Not important 6| 4.2%| @4.2%

little importance 14, 9.8% 9.8%
Important 47| 32.9% 32.9%
Very important 76| 53.1% 53.1%
Total 143 /100.0%

Please rate the importance of : Higibility for
national teams/squads/championships

Please rate the importance of : Club ranking
Series and Individual rankings results

Please rate the importance of : Higibility for national
teams/squads/championships

Please rate the importance of : Club ranking Series
and Individual rankings results

Moyenne = 2.90 'Important’

Not important 11| 8.1% 8.1%

little importance 29| 21.3% 21.3%
Important 58| 42.6% 42.6%
Very important 38| 27.9% 27.9%
Total 136|100.0%

Moyenne = 2.74 'Important’

Not important 13| 9.5%
little importance 33| 24.1%
Important 68| 49.6%
Very important 23| 16.8%
Total 137/100.0%

Please rate the importance of : Preferential
rate for organised coaching and training

Please rate the importance of : Preferential rate for
organised coaching and training

Please rate the importance of : Website

Please rate the importance of : Website

Moyenne = 3.06 'Important’

Moyenne = 2.62 'Important' Not important 6 42%
Not important 1] 8.0% 8.0% little importance 21| 14.7%
litle importance| 47| 34.1% a4 | [LmPOrtaNt 75| 524%
important 63| 45.7% 45.7% Very important 41| 28.7%
Very important 17| 12.3% E 12.3% Total 143]100.0%
Total 138100.0%
How often do you use triathlonscotland
website ?
[ DEEOLELD B ove_rall EIT L ET How often do you use triathlonscotland w ebsite ?
website
Please rate : the overall format of the w ebsite Moyenne = 2.47 ‘Occasionally’
Moyenne = 2.38 'Acceptable’ Never 1M 7.9% §7.9%
Poor 16| 12.5% 12.5% Occasionally 70| 50.0% 50.0%
Acceptable 55| 43.0% 43.0% weekly 41] 20.3% 29.3%
Good 50| 39.1% 39.1% Daily 18] 12.9% b 12.9%
Very good 71 55% b5.5% Total 140|100.0%
Total 128100.0%

They use mainly the website for the forum (51%), events calendar (25%), results (16%) and
general information (8%).

Their main suggestions about the website: Results should be downloaded quicker, it should be
simpler to navigate through the website, then easier to manage and update it.

More updates, at least weekly updates. More information on races and events should be on.



Please rate : the frontpage format

Please rate : the frontpage format

What do you think of triathlonscotland

services overall ?

Moyenne = 2.22 'Acceptable’

What do you think of triathlonscotland services

overall ?
Poor 25 20.2% %‘Vo Moyenne = 2.67 'Good'
Acceptable 51| 41.1% 41.1% Poor 4 3.0% §30%
Good DL e B Acceptable | 48| 35.6% 35.6%
Very good 4] 3.2% ' 3.2% Good 71| 52.6% 52.6%
Total 124(100.0% Very good 12| 8.9% 8.9%
Total 135(100.0%
What new services would you prefer ? If yes : What kind of kit would you buy ?
What new services would you prefer ? If yes : What kind of kit would you buy ?
More preferential rates on products & Services 51| 10.0% 10.0% Jacket 55| 19.4% 19.4%
Free Legal Claims Service 44| 8.6% 8.6% Kit Bag 61 21.6% 21.6%
a more regular Newsletter with more information 44| 8.6% 8.6% Water Bottle 53| 18.7% 18.7%
equipment insurance 64| 12.5% 12.5% | || Clothing 93| 32.9% 32.9%
medical advice 47| 9.2% 9.2% Gym Bag 21 7.4% 7.4%
training advice 60| 11.7% 11.7% Total 283/100.0%
nutrition advice 70| 13.7% 13.7%
Scottish inter clubs championship 40| 7.8% 7.8%
Training Weekend common to all scottish clubs 60| 11.7% 11.7%
annual social/awards event 28| 5.5% 5.5%
Starter kit, More events, a race advisor 4, 0.8%| §0.8%
Total 512(100.0%

Would you be interested in triathlonscotland

branded items ? Money raised would be used to
support the Duathlon & Long Distance Elite athletes.

Do you volunteer already ?

Do you volunteer already ?

Would you be interested in triathlonscotland branded items yes 65| 48.1% 48.1%
? Money raised would be used to support the Duathlon & no (If no answer Q42) 70| 51.9% 51.9%
Long Distance Elite athletes. Total 135 100.0%
yes 98| 72.6% 72.6%

no (If no answer Q39) 37| 27.4% 27.4% If yes, please specify the area :
Total 135]100.0% If yes, please specify the area :

Triathlon Club 47| 29.9% 29.9%
Would you consider v?lunteerlng Event Organiser 28| 17.8% 17.8%
yourself or more often if you were
better rewarded ? Event Helper 54| 34.4% 34.4%

Would you consider volunteering yourself Refereeing 10| 6.4% 6.4%
2r more often if you were better rewarded Coaching 12| 7.6% 7 6%
' Medical, Mkg, PHoto 6| 3.8% [3.8%

es 41| 33.9% %
Y ° 33.9% Total 157 |100.0%
no 80| 66.1% 66.1%
Total 121/100.0%

In term of new services: they suggested a

starter kit for triathlon beginners, Equipment damage

cover, more events similar to the DEEside, a paid advisor to help race organisers put on events.




If yes, please specify the area of interest :

Would you be interested in doing some volunteering ? Triathion Glub 10| 15.9%
yes 34| 24.5% 24.5% Event Organiser 7! 111%
already do so 58| 41.7% 41.7% Event Helper 38| 60.3% 60.3%
no (If no answer Q45) 47| 33.8% 33.8% Refereeing 4 63%
Total 139/100.0% Coaching 3 48%

Medical, Mkg, Photo 1 1.6%

Total 63|100.0%
If you are not interested ; Why ?
lack of time 43| 53.8% 53.8%
not motivated 13| 16.3%
do not want to complete forms and be enrolled forever 7| 8.8%
Already involved elsewhere 17| 21.3% 21.3%
Total 80(100.0%

[ YouwGenserz ]

Do you know someone else who would be interested in
volunteering ? Female 47| 34.6% m:%
ves 10] 7.8%| §78% Male 89| 65.4% L 65.4%
no (If no answer Q49) 119| 92.2% [)92.2% Total 136]100.0%
Total 129[100.0%

How would you like to be rewarded ?

reduced race entries 64| 21.3% 21.3%
goodies 57| 18.9% 18.9%
loyalty card with gift catalogue 27| 9.0%

reduced club fee costs 22| 7.3%

recognition 18| 6.0%

partners'special offers 11| 3.7%

being considered for other volunteering opportunities at the Olympics or Commonwealth games 48| 15.9% 15.9%
Clothing 50| 16.6% 16.6%
Travel expenses 4| 1.3%

Total 301 100.0%




Your age range ?

Marital status

Your age range ?

Marital status

9%

4%

<17 years 29| 16.1% 16.1% Single 37| 26.2% 26.2%
17 - 19 years 11 6.1% 6.1% Married 81| 57.4% 57.4%
20 - 39 years 62| 34.4% 34.4%]| || Living w ith partner 15| 10.6% 10.6%
40 - 49 years 59| 32.8% 32.8% | || Divorced 8| 5.7%| @5.7%
50 - 59 years 14| 7.8% 7.8% w idow ed 0| 0.0%|f0.0%
60 and over 5 2.8%| @§28% Total 141 100.0%
Total 180(100.0%

Professional Representation

2%L% o
9% 14%
3%\
20% 22%

15%

B Business Marketing / Management Media

B Health care / Social / Medical / Scientist
OFinance/ Law / Legal/ IT / Government / Military
O Sports / Athletics

W Services /Environment / Travel / transportation / Education

E Engineering / Industrial / Construction

|
O

Farmer
Student

W Housewife, unemployed

Retired




